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This advice relates to Medicare enrolment for: 

an Australian citizen/Norfolk Island resident returning to •	
Australia to live after an absence of five years or more

a permanent resident visa holder (previously enrolled in •	
Medicare) returning to Australia to live after an absence of 
12 months or more.

The following documents are necessary:

completed •	 Medicare enrolment application form

completed statutory declaration (confirming they have •	
returned to reside)

passports for all people listed on the application•	

documents to confirm residency.•	

It is the applicant’s responsibility to provide the necessary 
documentation to establish they are living in Australia.

Note: all Australian Government employees continue to 
remain eligible for Medicare regardless of the length of time 
they are working overseas. It may be necessary to provide 
evidence of employment.

Documents to confirm residency—two of any of 
the following documents

Documents from another country:

sale of property (sale agreement)•	

cessation of lease agreement for rental of property•	

termination of employment (acceptance of resignation by •	
employer)

transit document for household goods, and/or furniture•	

closure of bank accounts, cancellation of health or •	
property/contents insurance.

Documents from Australia:

purchase of property (purchase agreement), gas/electricity •	
account/s in same name

lease agreement for rental of property, gas/electricity •	
accounts in same name

evidence of employment•	

evidence of children at school/university  •	

private health insurance in Australia, opening of bank •	
accounts, property/contents insurance.

If you are experiencing difficulty in providing the above 
documents, call Medicare Australia on 132 011* or visit your 
local Medicare office. 

Note: documents must be originals or certified copies. 
Photocopying facilities are not available in Medicare offices.

For more information
Online	www.medicareaustralia.gov.au

Email	 medicare@medicareaustralia.gov.au

Write	 Medicare Australia
	 GPO Box 9822
	 in your capital city

Call	 132 011*

TTY	 1800 552 152** (hearing and speech impaired)

TIS	 131 450* (Translating and Interpreting Service)

If you need help translating this information call the  
TIS on 131 450*.

* Call charges apply. 
** Call charges apply from mobile or pay phones only.
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