
www.medicareaustralia.gov.au

Lodge your Medicare claim 
online

An easy, convenient claiming option is now 
available through Online Services



Lodge your Medicare claim 
online
It’s easy, convenient and available 24 hours 
a day, seven days a week. Your Medicare 
benefit will be paid into your bank account 
within 2–3 working days. If your doctor 
doesn’t offer Medicare electronic claiming, 
then this is the next best claiming option.

What can I claim online?
You can lodge some Medicare claims for anyone listed on your 
Medicare card using our secure Online Services. 

You can only claim online for some GP consultations at this 
stage. These are Medicare items 3, 23, 36, 53 or 5020. Check 
the item/s listed on your GP’s account.

What do I need to do?
It’s easy—logon to our Online Services. If you’re not already •	
signed-up you can register at: 

www.medicareaustralia.gov.au/online––  and your 
password will be mailed to you
your nearest Medicare office and get your password ––
straight away.

Select •	 Lodge a Medicare claim.
Register or update your bank account details online. Your •	
benefit will be paid conveniently into your account.
Enter the information from your GP’s account when •	
prompted.
Select •	 Submit claim. 

To find out more about lodging your next Medicare claim online 
and the range of claiming options available, call 132 011* or go 
to www.medicareaustralia.gov.au

* Call charges apply.
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