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OUTLOOK EXPRESS
INSTALLING CERTIFICATES

L oading Public Certificates

1. Establish a connection to the Internet. This will be either a Dialup networking or
LAN connection.

2. Open the Windows Internet Explorer
application.

You can do this by double clicking
the Internet Explorer Icon with the
left mouse button.

7 Certificates Australia Certificate Search - Healthcare Public Directariess - Micrasoft Intemet Explorer provi... [[=l EY

|| Fle Edt View Favoites Tools Help [
R o QA Gl B3| E- 9 E O
Back  Fuved  Stop  Refesh  Home | Seach Favaites Histy | Mal  Pinl  Edi  Disouss
Advhess [&] hup: umacertficates sustralia com.aw/generalfeen_search_health shirl =] 6o
¢ . . Links €] Customize Links &1 Free Hotmail €] Windows Media ] Windaws
3. Type ‘http://www.certificates- =

australia.com.au/general/cert_search_health. Betrusted.” rSm————
Providing Trast Worldwide —Cel 'S ralia

shtm!’ into the Address area of your
web browser and press the Enter i
key. Esj“c'%‘:'rg‘?‘;:&z‘g;?‘m Healthcare Public Directory Search

The Certificates Australia Healthcare Seoarotat i ca : werere]
Directory Search web page will then Desstoosmiien o] -

be displayed. e 0 st st [Ary 7]

Searchl
Security Domain CA —I

Operational besumentation
Clik here forsearch fips

Download Certificates
Donnload Ceificates

S| E

| [ Intemer

Healthcare Public Directory Search
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The following Information was extracted from the Certificates Australia Healthcare
Public Directory Search Tips web page. This web page can be accessed by selecting
the ‘Click here for search tips’ link or typing http://www.certificates-
australia.com.au/general/search_tips_health.shtml into the Addresses area of your web
browser and pressing Enter key.

Advice on making a successful search

You may use the "*" character to search for zero or more characters in a hame

which you do not know. For example searching for "John * Doe" will return both
"John A Doe" and "John Alan Doe". This is especially useful if you do not know a
middle name or how to spell part of a name.

You may also enter part of a name. For example seacrching for “John Do" will
return "John Doe".

If you are searching on the surname only, there is no need to fill in the First Name
field. For example, a search on "Doe" would return both "John A Doe" and "John
Alan Doe".

Only the first 50 names found will be returned.

If you tried a search and used the person's middle name(s) but did not obtain any
results, try the search without using the middle name(s).

When searching using an email address, the email address returned is the current

email address in the certificate, which may have superseded the address you
searched for.

Using the information above, perform a Healthcare Directory search. If you have
problems retrieving certificates or the Search function is not working please send an
email message containing a description of your problem to mailto:registration@hesa.gov.au
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7. Select the ‘Get Certificate’ button. _ Getcortfente |
The ‘File Download’ dialog box will
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8. Select the ‘Open’ button. The ‘File
Download’ dialog box will then re-
open.

9. Select the ‘Open’ button and the

Certificate window will then be
displayed.

10. Select the ‘Install Certificate’
button on the Certificate window.
The ‘Certificate Manager Import
Wizard’ window will then be
displayed.

11. On the Certificate Manager Import

Wizard Welcome window select the

‘Next’ button.

File Download

@ Some files can harm your computer. I the file information below

loaks suspicious, ar you do not fully trust the source, do not open or
zave this file.
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12. On the ‘Select a Certificate Store’
window select the ‘Next’ button.

13. On the ‘Completing the Certificate
Manager Import Wizard’” window
select ‘Finish’ button.

14. A Message box displaying the
Message ‘Import was successful’ will
then be displayed. Select the ‘OK’
button.

15. Switch to the Certificate window and
select the ‘OK’ button
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16. Switch to Internet Explorer then
select the Encrypting certificate to
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The ‘File Download’ dialog box will
then open.

File Download

Some files can harm your computer. IF the file information below
looks zuspiciouz, or you do not fully trust the source, do not open or
zave this file.

19. Select the ‘Open’ button. The ‘File
Download’ dialog box will then re-

File name: user_cert, cit

File type:  Security Certificate
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22. On the Certificate Manager Import
Wizard Welcome window select the
Next button.

23. On the ‘Select a Certificate Store’
window select the Next button.

24. On the ‘Completing the Certificate
Manager Import Wizard’ window
select the Finish button.

25. A Message box displaying the
Message ‘Import was successful’ will
then be displayed. Select the ‘OK’
button.
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26. Switch to the Certificate window and “* Pusfer to the oertFication author b's staenent For detaiks.
select the ‘OK’ button.
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27. Switch to Internet Explorer, select
‘File’ from the main menu then
select ‘Close’. Microsoft Internet
Explorer application will then close.
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‘/ You just imported two Public certificates into the Microsoft Cryptographic
Storage area.



