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OUTLOOK 2000

LDAP SETUP

Configuring a LDAP service for Windows Address Book (WAB).

1. 1. Open Outlook 2000.
You can do this by double clicking
on the ‘Microsoft Outlook’ icon
with the left mouse button.
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2. Select ‘Tools’ from the main menu (572 B address Book.,.  CrbhShift+a

then select ‘Accounts’.
The Accounts dialog box will then be
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3. Select the ‘Add’ button, then select
‘Directory Service...". %m., Tl
The Internet Connection Wizard Hriis
dialog box will be displayed.




4. Type ‘HealthCare X.500 in the
‘Internet directory (LDAP) server’
field.

5. Select the ‘Next’ button.

6. The following warning will be
displayed:
‘The specified LDAP server does not
appear to be a valid server name,
do you want to use it anyway?’.
Select the “Yes’ button to display
the ‘Check Email Addresses’
window.

7. Select the “Yes’ radio button for the
‘Do you want to check addresses
using this directory service’ option.

8. Select the ‘Next’ button to display
the Congratulations window.

9. Select the ‘Finish’ button to return
to the Internet Accounts dialog box.




81 |Wed | Comoinesenos | add b
k:;mm Tm“-'w:ﬂ--ce Lol duasy Hedmnk .
10. Highlight the Directory Service PR e Do s
account you just created and select P
the ‘Properties’ button. e
gy |
e ||
| ™ toathLa 00 Ppeies i
Gt | hicnd |
Damiory B S —
% it el bl i U e
] o Diizw oo -
11. In the ‘Server name:’ field highlight [Arckito 50
‘HealthCare X.500’ and replace with Serer Irkamaion
‘ ] B cF]
203.2.208.36". L
12. Select the ‘Advance’ Tab to display ; Ll
the LDAP Port number and Search A
Base information. R
0K I Carcsl Ay
T S =1
Geoesd v |
Fedw Pt Rk -

[T Tha parvs o @ secus camecton [S5L)
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14. Select the ‘OK’ button to save :'dhr_'""“::"m e 3
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Accounts dialog box.

15. Select the ‘Close’ button to return
to Outlook 2000.

You have now created a LDAP service for use with Windows Address Book
\/ (WAB). This service allows you to quickly and easily locate other
subscriber’s public certificates (Digital 1D’s).



Adding contacts with public certificates to Windows Addr ess Book
using LDAP

16. Open Outlook 2000.
You can do this by double clicking
on the ‘Microsoft Outlook’ icon
with the left mouse button.
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17. Select ‘Tools’ from the main menu
then select ‘Address Book..." .
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The Windows Address Book will then
open.
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18. From the main menu of the Address Eile | Edit Miew Tools Help
Book select ‘Edit’ and then select Sopy [Etr|+E
‘Find People...". Easte [Efr]Hs
The Find People window will then
open.
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19. Select ‘HealthCare X.500’ from the
‘Look in:’ combo box on the Find
People window.

You are now ready to locate the
contact using HealthCare X.500
directory search.

The type of information you have
about the contact will determine the
type of search to perform.

20. Type ‘ebus.test@hic’ in the E- mail
field then select the ‘Find Now’
button.

The HealthCare X.500 directory
search will then commence.

21. When the search returns the results
will be displayed in the list box.

22. Highlight the desired recipient from
the results then select the ‘Add to
Address Book’ button.

The contact window will then open
allowing you to edit the contact
details.

23. Once you are satisfied with the
contact details select the ‘OK’
button.

The contact details are then added
to the Address Book.

24. Edit the contacts personal details as
you prefer.

25. Select the ‘Close’ button on the
Find People window.

26. From the main menu of the Address
Book select ‘File’ then select ‘Exit’
to close the Windows Address Book.
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‘/ You just added a new contact to Windows Address Book using HealthCare
X.500 Directory search.

Adding contacts with public certificates to Windows Addr ess Book
without using LDAP support

27. Establish a connection to the Internet. This will be either a Dialup networking or
LAN connection.

28. Open the Windows Internet Explorer
application by double clicking on the
‘Internet Explorer’ icon with the
left mouse button.
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Cligke here forsearch tips

The following Information was extracted from the Certificates Australia Healthcare
Public Directory Search Tips web page. This web page can be accessed by selecting
the ‘Click here for search tips’ link or by typing http://www.certificates-
australia.com.au/general/search_tips_health.shtml into the Addresses area of your
web browser and pressing Enter key.



Advice on making a successful search

You may use the "*" character to search for zero or more characters in a hame
which you do not know. For example searching for "John * Doe" will return both
"John A Doe" and "John Alan Doe". This is especially useful if you do not know a
middle name or how to spell part of a name.

You may also enter part of a name. For example searching for "John Do" will
return "John Doe".

If you are searching on the surname only, there is no need to fill in the First Name

field. For example, a search on "Doe" would return both "John A Doe" and "John
Alan Doe".

Only the first 50 names found will be returned.

If you tried a search and used the person’s middle name(s) but did not obtain any
results, try the search without using the middle name(s).

When searching using an email address, the email address returned is the current
email address in the certificate, which may have superseded the address you
searched for.

31. Using the information provided in the previous step perform a Healthcare Public
Directory search.

For example enter ‘ebus.test@medicareaustralia.gov.au’ in the Email Address field

If you have problems retrieving certificates or the Search function is not working
please send an email message containing a description of your problem to
registration@hesa.com.au
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The ‘File Download’ dialog box will
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35. Select the ‘Save this file to disk’
radio button.

36. Select the ‘OK’ button. The ‘Save
As’ dialog box will then display.
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37. Choose a directory to save the
certificate in.
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40. Switch to Internet Explorer and
select the Encryption certificate with
the latest date by checking the radio
button that corresponds to that
certificate.

41. Select the radio button that
corresponds to ‘application/pkix-cert
(usually accepted by Internet
Explorer and 3rd Party PKI
Applications)’.

42. Select ‘Save this file to disk’ radio
button.

43. Select the ‘OK’ button. The ‘Save
As’ dialog box will then display.

44. Choose a directory to save the
certificate in.
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45. Switch to Internet Explorer, select
File from the main menu then
select ‘Close’. Microsoft Internet
Explorer application will then close.

46. Open Outlook 2000. You can do this
by double clicking the Microsoft
Outlook icon with the left mouse
button.

47. Select ‘Tools’ from the main menu
then select ‘Address Book...".

The Windows Address Book will then
open.
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48. Select ‘File’ from the main menu of
Windows Address Book (WAB) and
select the ‘New Contact...” option.
The Properties page of a New
Contact will then be displayed.

49. Type the required details in the
Name Tab fields for the contact.

50. Select the ‘Digital 1Ds’ tab to

display the Digital IDs associated
with the contact.

51. Select the ‘Import...” button. The
‘Select digital ID file to import’
dialog box will be displayed.

52. In the ‘Look in:’ area of the dialog
box navigate to the directory you
saved the certificates in

53. Highlight the file ending in Encrypt
from the list displayed.

54. Select the ‘Open’ button to initiate
the certificate import.
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55.
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During the import you may be
prompted to update the contacts
email address, if this occurs select
the ‘Yes’ button.

Select the ‘Import..." button. The
‘Select digital ID file to import’
dialog box will be displayed.

In the ‘Look in:’ area of the dialog
box navigate to the directory you
saved the certificates in

Highlight the file ending in Sign
from the list displayed.

Select the ‘Open’ button to initiate
the certificate import.

Select the ‘OK’ button to close the
Contact properties dialog box and
return to Windows Address Book.

Select ‘File’ from the main menu of
Windows Address Book (WAB) and
select the ‘Exit’ option. Windows
Address Book will then close.

ThedigealiD you are trping (o o e beeni s edn
{ ! Wi " dobin D Do :DOETOOS3SY
Eded Oricras John cios e et
T e contbach coes nod e e e ool Goidr e & 5ok o cadiornl et
Wi y oy B ba vkl 'iohn doadfenad nefodoe ol of sl | mddinasses dor 1his comiact?

Jkct YW ES o k] the enad ackber: and impor) iz digie 1D

Skt 0 b impoi| s o gt 1D vtha ot acddeg the sl addies
et COHCEL b canesl mpoving Hes digisl I

(] | e

[2]]

= B & 2 E

Select digital 1D file to import

Loak jn: I 3 cryptostare

==

archive
2 John_Doe_Encrypt.cer
f=].John_Doe_Sion cer

File name: |John_Doe_Encr\,fpt.cer

Open I
;j Cancel |

Filez of twpe: IDigitaI |0 Fileg [*.p¥. * p7b, *.cer)

% Address Book - Main Iden

File Edit “iew Tools Help
Mew Contact... Chril+M
Mew Group...  Chl+G
Mew Eolder...  Chl+R
Froperties Al+E nter
Delete
Impart 3
Export 3
Brrint... Ctrl+F
E uit



&4 Inbox - Outlook Express
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62. Switch to Outlook 2000, select ‘File’
from the main menu then select Impart 3
‘Exit’. Microsoft Outlook 2000 will Ex=part 3
then close.
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‘/ You just added a new contact to Windows Address Book without using
LDAP support.




