
Prescription dispensing  
software sends a transaction  

to Medicare Australia at the same 
time the medicine is dispensed

Pharmacy enters the 
prescription information into 

prescription dispensing 
software

Customer presents 
pharmacy with PBS/RPBS 

prescription

Medicare Australia checks 
details of prescription against  

PBS/RPBS rules including 
patient entitlement checks

Customer Pharmacy Medicare Australia

13
76

.1
9.

10
.2

00
6 

Online claiming for PBS—business process model

Pharmacy supplies medicine  
to customer  

Customer pays pharmacy 
for medicine

prescription 
accepted

Pharmacy sends paper 
prescription to Medicare 

Australia at end of claim period 
for audit and verification

Medicare Australia makes 
payment adjustments if 

necessary and produces 
reconciliation statement

prescription 
rejected

Pharmacy can correct the 
prescription and resubmit  

before supply

Pharmacy receives payment  
and payment advice

Payment lag
Medicare Australia begins 

payment process

Pharmacy can 
request an  

interim 
reconciliation 

statement  
from Medicare  

Australia at  
any stage 
throughout  
the claim  

period


