
medicareaustralia.gov.au

Botulinum toxin ordering procedure
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Order quantity = prescriber estimate – stock on hand

Phone order to Medicare Australia on 1800 700 270* and select option 4 
(8:30 am to 5 pm EST Monday to Friday)

Important: no more than five vials may be retained for emergency purposes

Botulinum toxin arrives from supplier to nominated delivery address

all botulinum toxin stored separately under provider’s name✔✔

delivery docket signed and returned to Medicare Australia either by fax or mail✔✔

Provider estimates botulinum toxin required

Botulinum toxin stock on hand?

Provider treats patient and completes botulinum toxin request for reimbursement and 
authorisation forms

Patient signs request for reimbursement and authorisation form

Request for reimbursement forms mailed or faxed to Medicare Australia before next 
order is placed

Any remaining botulinum toxin to be stored as part of the provider’s supply

Stock on hand recorded for each provider

Write 	 Medicare Australia 
	 Prior written approval of specialised drugs 
	 Reply Paid 9826 
	 GPO Box 9826 
	 Hobart TAS 7001 
	 (no stamp required if posted in Australia)

Online	 medicareaustralia.gov.au 

Fax	 03 6215 5640

* Call charges apply for mobiles and pay phones only. 


