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 * call charges apply. 24 hour service. ** Call charges apply from mobile or pay phones only.   

  Medicare 
Teen Dental Plan

www.medicareaustralia.gov.au

For eligible teenagers aged 12-17 years
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Medicare Australia

What is the Medicare 
Teen Dental Plan?

The Australian Government has 
introduced the Medicare Teen Dental 
Plan to help with the cost of an annual 
preventative dental check for eligible 
teenagers aged 12–17 years.

What does the Medicare Teen Dental Plan cover?

A preventative dental check can be used to cover expenses 
associated with an oral examination and, if required, x-rays, 
scaling and cleaning, and other preventative services—depending 
on what is needed. However, the benefit can only be paid once in 
the calendar year that the voucher is issued.

Who will the voucher be sent to?

If you are eligible for Youth Allowance, ABSTUDY or Family Tax 
Benefit Part A, we will send the letter and voucher to you. If your 
family receives Family Tax Benefit Part A we will send the letter and 
voucher to them. If you live in shared care arrangements, we will 
send a letter and voucher to both parents or carers.

If the teenager is in equal shared care arrangements, the first 
family to claim the service with Medicare Australia will be entitled 
to the dental benefit.

Vouchers are only valid for the person named on the voucher 
and cannot be transferred to another person. If you believe you 
are eligible for a voucher and you do not receive one in the mail, 
please call Medicare Australia on 132 011*.

How do I pay the dentist and claim the benefit?

There are a number of ways you can pay the dentist and  
claim your benefit. 

 Medicare Australia 
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Step 1 – make an appointment with a dentist

You will need to check with the dentist:
 that they are registered with Medicare Australia  

(most are); 
 that they will provide a preventative dental check 

under the Medicare Teen Dental Plan; and
 whether you will be expected to pay an amount  

up-front and whether it will be more than the $150 
dental benefit.

Alternatively, if you are eligible for public dental services, you can 
call the nearest public dental clinic (including school-based 
clinics) to check whether they are providing dental checks under 
the Medicare Teen Dental Plan.

Step 2 – have your preventative dental check

You need to take your voucher to the dentist when you have 
your preventative dental check. Under the plan your dentist 
must give you an oral examination. Your dentist may also:

 take x-rays

 provide a scale and clean

 provide a fluoride treatment

 give you oral hygiene instructions

 provide dietary advice

 seal pits or cracks in a tooth (fissure sealing).

Step 3 – ways your dentist will bill you

After your preventative dental check, the dentist will bill you in 
one of three ways:

1. the dentist will bulk bill you (i.e. accept your voucher as full 
payment). You will need to sign an Assignment of Benefit form 
allowing the dentist to claim the dental benefit directly from 
Medicare Australia. The dentist will keep your voucher for 
claiming purposes—you don’t need to do anything else; OR

2. the dentist will ask you to pay up front. You will need to 
take or send your receipt and voucher to Medicare Australia 
to receive the dental benefit either by cheque, cash or 
deposited directly into your bank account within 3-4 
working days; OR

3. the dentist will give you an unpaid account. You will need to 
take or send your account and voucher to Medicare Australia. 
We will send you a cheque made out to the dentist, for the 
benefit amount. You will need to send the cheque to the dentist, 
along with any amount you still owe for your dental check.
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Important information about dental charges

If the total cost of your preventative dental check is $150 
or more, Medicare Australia can only pay $150. You will be 
responsible for any additional amount. If the total cost of 
your dental check is less than $150, Medicare Australia can 
only pay the amount you have been charged.

What if I lose my voucher—
how do I get a new one?

You can call 132 011* or visit any Medicare offi ce. As long as you 
haven’t already claimed for a preventative dental check during 
the calendar year, a replacement voucher will be issued to you.

Where can I get more information?

Call—132 011*
TTY—1800 552 152** (hearing and speech impaired) 
TIS—131 450* (Translating and Interpreting Service)
Online—www.medicareaustralia.gov.au
Visit—any Medicare offi ce. 

Checklist

■ Keep your letter and the voucher in a 
safe place. 

■ Make sure you take your letter, voucher 
and Medicare card with you when you 
visit the dentist. 

■ Let Medicare Australia know as soon as 
possible if you have lost your voucher. 

■ Make sure you take your Medicare card 
and voucher with you when claiming 
your rebate at a Medicare offi ce.

■ Remember to let Medicare Australia 
know if your details change in the future.
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