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Claiming Highly Specialised Drugs (HSD) 
in public hospitals using 

Online Claiming for Pharmaceutical  
Benefits Scheme (PBS)

Presenter
Presentation Notes
Speaking notes:

Today’s topic is claiming Highly Specialised Drugs (HSD).

The following information applies when submitting a claim for Highly Specialised Drugs through Online Claiming for PBS in public hospitals.
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Outline

1. What is Online Claiming for PBS (and its benefits)

2. Approval to claim HSD online

3. Steps to undertake when making a claim for HSD

4. Paperwork requirements

Presenter
Presentation Notes
Slide objective:
To provide an outline of what will be covered in the presentation.

Speaking notes:
In this session we are going to cover:
Online Claiming for PBS and its benefits
approval to claim HSD online
steps to undertake when making a claim
paperwork requirements.






www.medicareaustralia.gov.au

Benefits

• Saves time

• Reduces paperwork

• Quick reimbursement

Presenter
Presentation Notes
Slide objective:
To outline the benefits of Online Claiming for PBS.

Speaking notes:
Online Claiming for PBS
More than 5000 sites are using Online Claiming for PBS to save on paperwork and administration, and to receive faster payments from Medicare Australia, Department of Veterans Affairs’ (DVA) and health funds. Each month around one million patient verifications are performed online to check the validity of patients’ Medicare numbers.

Claiming HSD using Online Claiming for PBS gives public hospitals a faster and more efficient way to claim HSD. The benefits of using Online Claiming for PBS include:
automatic assessment and claiming, including online eligibility checking, which flags potential rejections at the point of dispensing, allowing errors to be quickly corrected
reduction in paperwork and processing time resulting in increased efficiency
certainty of the amount Medicare Australia will pay
more regular (weekly) automatic payments from Medicare Australia
electronic statements automatically reconciled by the hospital pharmacy’s dispensing software.
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Approval to claim HSD online

• Public hospitals wanting to claim HSD through the Online Claiming 
for PBS claiming channel require approval under section 94 (s94) of 
the National Health Act 1953 (NH Act), or section 100 (s100) of the 
NH Act in the case of non-dispensing public hospitals.

• Public hospitals must register and be approved before submitting 
claims for HSD through Online Claiming for PBS.

• Public hospitals participating in the Pharmaceutical Reforms 
(participating public hospitals) are able to claim all pharmaceutical 
benefit (PBS/RPBS) items, including HSD through Online Claiming 
for PBS. 

• Public hospitals not participating in the Pharmaceutical Reforms 
(non participating hospitals) can claim HSD only.

Presenter
Presentation Notes
Slide objective:
To outline the approval process for claiming HSD through Online Claiming for PBS. 

Speaking notes:
Public hospitals require approval under section 94 (s94) of the National Health Act 1953 (NH Act). 
Public hospitals that do not have a dispensary will require approval under section 100 (s100) of the NH Act. 
Before obtaining section 94 or section 100 approval, public hospitals not currently participating in the pharmaceutical reforms will need to obtain a hospital provider number.
Participating public hospitals are able to claim all pharmaceutical benefit items, including HSD through Online Claiming for PBS. 
Non-participating public hospitals can claim HSD only.

NOTE: A participating public hospital is one participating in the Public Hospital Pharmaceutical Reforms under the National Health Care Agreement (NHCA).
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Steps to making a claim

A patient presents you with a Pharmaceutical 
Benefits Scheme (PBS) or a Repatriation 
Pharmaceutical Benefits Scheme (RPBS) 
prescription for Highly Specialised Drugs (HSD).

Presenter
Presentation Notes
Slide objective:
To introduce the online claiming process.

Speaking notes: 
Online claiming for HSD begins with a patient presenting you with a PBS or RPBS prescription. 
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Step 1:  Check patient details

Presenter
Presentation Notes
Slide objective:
To remind pharmacists to check Medicare and/or Department of Veterans’ Affairs (DVA) card details.

Speaking notes: 
Check the patient’s Medicare and/or DVA card and/or entitlement card details.
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Step 2:
Enter prescription information

Enter prescription information into your dispensing 
software:

– patient details
– medicine details
– prescriber details.

Presenter
Presentation Notes
Slide objective:
To outline the prescription information to be entered into the Pharmacy Dispensing Software (PDS).

Speaking notes: 
Enter the information about the prescription into your dispensing software.

This information will include details regarding the patient, the prescriber and the medicine being prescribed. 
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Your 
pharmacy 

dispensing software

Medicare Australia
• Checks details of 

prescription against 
PBS/RPBS rules 

• Checks patient entitlement

Centrelink 
• Medicare Australia checks 

entitlement (including 
concessional entitlement) with 
Centrelink

Step 3:
Transaction to Medicare Australia

Presenter
Presentation Notes
Slide objective:
To demonstrate the transaction between pharmacy dispensing software, Medicare Australia and Centrelink.

Speaking notes: 
The prescription dispensing software sends a transaction to Medicare Australia at the same time the medicine is dispensed.

Medicare Australia checks the details of the prescription against PBS/RPBS rules and patient entitlement checks. Medicare Australia checks entitlement (including concessional entitlement) with Centrelink.
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Medicare 
Australia

Message through your 
pharmacy dispensing 
software letting you 
know if the claim for 
HSD is not payable.

Step 4:
Notification from 
Medicare Australia

Presenter
Presentation Notes
Slide objective:
To illustrate the notification transaction message from Medicare Australia to pharmacies, through their pharmacy dispensing software. 

Speaking notes: 
Medicare Australia sends a message to inform you if the claim for HSD is not payable.
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Claim not payable

What if…

…you receive a warning message or rejection code 
from Medicare Australia that the claim for HSD is not 
payable?

Fix any errors then inform the patient of their options

Presenter
Presentation Notes
Slide objective:
To inform participants what to do if they get a warning message or rejection code. 

Speaking notes:
You may receive a warning message when processing a claim. In some cases, you will need to correct an error or omission before proceeding, or review the warning. This can be done before you supply the medicine.

Alternatively, you may receive a rejection code. The rejection code will tell you why the claim is being rejected. In some cases, you may need to correct an error or omission before proceeding. In other cases, the claim may be rejected because the patient does not meet the criteria. If this happens you will need to inform the patient that it is not a valid prescription and they have the following options:
If the patient believes they are eligible to be covered under the PBS/RBPS, the pharmacist can ring the doctor or the patient can go back to the doctor to obtain a valid script, or 
The pharmacist can dispense the item as a private prescription, in which case the patient will need to pay the full amount of that medicine.

Note: Patient Refund - To receive a subsidy, all patients (general and concession) must provide their Medicare number (or Department of Veterans' Affairs file number) to the pharmacist at the time the PBS (or RPBS) medicine is supplied. This ensures the subsidised medicines are provided only to those eligible to receive them. Concession beneficiaries must also provide their concession card number to the pharmacist at the time of supply. Concession beneficiaries hold a Health Care Card, Pensioner Concession Card or Commonwealth Seniors Health Card issued by Centrelink. The Department of Veterans' Affairs also issues Pensioner Concession Cards and Commonwealth Seniors Health Cards. Where a pharmacist is unable to determine a patient's eligibility at the time of dispensing, they may charge the patient at the private or general rate and issue the patient with a pharmacy receipt to take to a Medicare office for a refund. 
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Step 5:
Medicine supplied to patient

+

Presenter
Presentation Notes
Slide objective:
To remind pharmacists that medication charts/prescriptions must be signed/certified when supplying medicine.

Speaking notes: 
The medicine is supplied to the patient.
The original medication chart or prescription for a paperless claim must be signed by the patient, or patient’s agent, or correctly certified as supplied by the pharmacist.
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Step 6:
Send claim for payment form

Claiming cycle

• Every month or    
sooner

• ≥ 3500 claims

Send to Medicare Australia:

• Claim for Payment/Payment   
Reconciliation form

• required paper records.

Presenter
Presentation Notes
Slide objective:
To explain how to send the claim for payment to Medicare Australia.

Speaking notes:
At the end of your hospital pharmacy's claiming cycle (claim period), you must send Medicare Australia:
a Claim for Payment/Payment Reconciliation form
paper prescriptions for any 
increased quantities and increased repeats and 
Complex Authority Required (CAR) medicines. 
These documents are required for audit and verification processing. 



www.medicareaustralia.gov.au

Paper records to send with claim

Send 
Paper records for:

Keep

Paper prescription forms 
for Authority required 

(STREAMLINED) HSD 
you have claimed 

through Online Claiming 
for PBS 

increased quantities

increased repeats

CAR medicines.

‘Paperless’

Presenter
Presentation Notes
Slide objective:
To describe record-keeping requirements.

Speaking notes:
Paper prescriptions and internal medication forms for HSD are to be kept by the hospital. However, the paperwork for CAR medicines, increased quantities and increased repeats must be sent to Medicare with the Claim for Payment/payment reconciliation form. 
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Keeping records for
‘paperless’ claims

• Keep paper prescription forms within the public 
hospital pharmacy that supplied and claimed the HSD.

• Keep for a minimum of two years from date of 
dispensing.

Presenter
Presentation Notes
Slide objective:
To describe the record-keeping requirements for ‘paperless’ claims.

Speaking notes:
Paper prescriptions and internal medication forms for HSD must be retained by the hospital for two years (24 months) for audit purposes. 
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Summary of steps

Step 1
Check patient’s 
Medicare/DVA card 
and/or entitlement 
card

Step 2
Enter prescription 
information into your 
dispensing software

Step 3
Dispensing software sends transaction to 
Medicare Australia, Medicare Australia 
checks eligibility

Step 4
Medicare Australia sends 
a message whether the 
claim is payable

+

Step 5 Step 6

Presenter
Presentation Notes
Slide objective:
To summarise the steps in claiming.

Speaking notes:
This is a summary of the steps in claiming.
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• Online Claiming for PBS allows pharmacies to submit a claim to 
Medicare Australia each time a HSD PBS/RPBS medicine is 
dispensed.

• Close your claim every month, or sooner (no more than 3500 
prescriptions are allowed in a claim).

• Send paperwork to Medicare Australia for CAR medicines, increased 
quantities and increased repeats.

• Keep all paper prescription forms for Authority required 
(STREAMLINED) HSD that pharmacies have claimed through Online 
Claiming for PBS:

– within the public hospital pharmacy that has claimed the 
medicine

– for a minimum of two years from date of dispensing.

Summary

Presenter
Presentation Notes
Slide objective:
To summarise the key information in this presentation.

Speaking notes:
Note: Non participating public hospitals can only claim HSD through Online Claiming for PBS. Non participating hospitals cannot claim PBS medicines.
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