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Dispensing Highly Specialised Drugs (HSD)
in public hospitals

Presenter
Presentation Notes
Speaking notes:
Today’s topic is dispensing Highly Specialised Drugs (HSD). This presentation has been developed for pharmacists and pharmacy staff working in public hospitals when dispensing HSD.
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Outline

• Impact of not dispensing HSD prescriptions correctly

• What you need to check

• What you need to record

• Other requirements

Presenter
Presentation Notes
Slide objective:
To provide an outline of what will be covered in the presentation.

Speaking notes:
This presentation will cover:
Impact of not dispensing HSD prescriptions correctly
What you need to check
What you need to record
Other requirements.
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Dispensing HSD correctly

Cost to hospital

Presenter
Presentation Notes
Slide objective:
To identify why it is important HSD are dispensed correctly.

Suggested notes:
Highly Specialised Drugs (HSD) are medicines for the treatment of chronic conditions that, because of their clinical use or other special features, are restricted to supply through public or private hospitals that have appropriate specialist facilities. To prescribe these medicines under the Pharmaceutical Benefits Scheme (PBS) or Repatriation Pharmaceutical Benefits Scheme (RPBS), medical practitioners must be affiliated with these specialist public or private hospitals. A medical practitioner or non-specialist hospital medical practitioner, who is not affiliated with the public or private hospital, may only prescribe HSD to provide maintenance therapy under the guidance of the treating specialist affiliated with the public or private hospital.

HSD are high cost medicines and it is important to dispense HSD correctly to ensure your hospital is reimbursed by the Commonwealth.
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Check the prescription

You’re handed a prescription for a HSD.
Valid

Medicare Australia approved 
public hospital PBS/RPBS 
prescription form (for public 
hospitals participating in the 
pharmaceutical reforms)

Medicare Australia approved form 
or existing ‘internal medication 
form’ for (public hospitals NOT 
participating in the pharmaceutical 
reforms)

Non-admitted patient, day 
admitted patient or patient on 
discharge

Contact prescriber

Invalid

Not approved

In-patient

Presenter
Presentation Notes
Slide objectives:
To explain what pharmacies need to check when a HSD prescription is received.

Speaking notes:
The initial check you need to make is that the prescription is:
Valid – this includes all the checks you would normally do for a prescription such as prescriber’s name and full practice address, patient details, dates, and an accurate description of the pharmaceutical benefit to be supplied;
written on Medicare Australia approved public hospital PBS/RPBS prescription form (for Public hospitals participating in the pharmaceutical reforms);
Written on a Medicare Australia approved form or existing internal medication form (for public hospitals NOT participating in the pharmaceutical reforms);
the patient is a non-admitted patient, day admitted patient, or patient on discharge, and not an in-patient.
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Check patient details

Patient’s full name 
and address

Patient’s 
Medicare/DVA   
number

Entitlement number, eg 
health care card and / or 
PBS Safety Net card.

Check and record in your dispensing software:

Presenter
Presentation Notes
Slide objective
To remind pharmacy staff to check patient details.

Speaking notes:
Check and record in your dispensing program: 
the patient’s full name and address. Make sure the name is correct and is the same as on the Medicare card.
the patient’s valid Medicare card number, including all 11 digits.
the patient’s valid entitlement number if applicable. For example, Health Care Card and Safety Net Card.
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Enter medicine details

Dose, route and frequency

Quantity and number of repeats

Authority prescription number 
for each Authority required 
medicine

Enter into your dispensing software program:

Medicine name

Form

Strength

Presenter
Presentation Notes
Slide objective:
To remind pharmacy staff what medicine details to enter into their dispensing software program.

Speaking notes:
Enter the medicine details, as specified by the prescriber, into the dispensing software:
Medicine name
Form
Strength
Dose, route and frequency
Quantity and number of repeats
Authority prescription number for each Authority required medicine
A pharmacist must not supply an Authority required (STREAMLINED) item unless the medical practitioner has written the four digit streamlined authority code on the PBS/RPBS prescription.

Applicable medicines:
Only medicines determined to be HSD (including Complex Authority Required medicines) and PBS trastuzumab (Herceptin®) funded through the PBS for early stage breast cancer are included in this initiative.

Trastuzumab (Herceptin®) for late stage breast cancer is funded outside the PBS and is not included in this initiative, and therefore should not be claimed through Online Claiming for PBS or through the HSD offline solution.
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Enter medicine details
- missing details 

What if…

…the prescriber has not recorded 
an Authority approval number 
against applicable medicines?

Contact prescriber

Presenter
Presentation Notes
Slide objective:
To explain what to do if there is information missing from the prescription.

Speaking notes:
Make sure the prescriber has recorded 
the Authority required (STREAMLINED) HSD code, or 
the authority approval number for each Authority required medicine. 

Contact the prescriber if the these authority approval numbers are missing from the prescription.
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Enter prescriber details

Prescriber name

Prescriber number

Prescription date as written on the prescription

Enter into your dispensing software program:

Presenter
Presentation Notes
Slide objective:
To explain what information needs to be entered into the pharmacy’s dispensing software.

Speaking notes:
Ensure these three items are entered into the dispensing software. Make sure the date recorded is the date on the prescription, not a default date.
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Other requirements 

• Stick the dispensing sticker on the prescription without obscuring any details 
written by the prescriber.

• Ensure the receipt for supply of the medicine is signed and dated by the 
patient or patient’s agent (and includes the address of the patient’s agent if 
signed by them) or is correctly certified as supplied by the pharmacist.

• In public hospitals participating in the pharmaceutical reforms the original 
medicine PBS/RPBS prescription for a paperless claim must be signed by the 
patient, patient’s agent or correctly certified as supplied by the pharmacist.

• In public hospitals NOT participating in the pharmaceutical reforms the 
Medicare Australia approved form or original internal medication form must be 
signed by the patient, patients agent or correctly certified as supplied by the 
pharmacist.

• If computer generated prescription and patient stickers are being used for the 
patient’s details, the patient’s name also needs to be written by the prescriber.

Presenter
Presentation Notes
Slide objective:
To outline the other requirements for dispensing not covered under the checking and record/entering slides

Speaking notes
1.	It is important that the dispensing sticker does not cover any details written by the prescriber. The stickers can be placed on the back of the form if extra space is needed.
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– Incorrect dispensing costs the hospital.
– Prescription must be valid: 

• Prescriptions must be written on: 
– Medicare approved public hospital PBS/RPBS prescription form in hospitals 

participating in the pharmaceutical reforms or a
– Medicare Australia approved form or 
– internal medication form in public hospitals NOT participating in the 

pharmaceutical reforms, 
• Prescription must be for a: 

– non-admitted patient, 
– day admitted patient or 
– patient on discharge.

– Check and record the appropriate information into the dispensing software program. 
– Dispensing stickers must be placed on the Medicare Australia/Department of Veterans’ 

Affairs copy of the prescription in sequence and without obscuring any details.
– Receipt for supply of the medicine must be signed and dated by the patient or patient’s agent 

(and include the address of the patient’s agent) or correctly certified as supplied by the 
pharmacist.

Summary

Presenter
Presentation Notes
Slide objective:
To provide a summary of the key information covered in the presentation. 

Speaking notes:
Hand out the QRG for Dispensing Highly Specialised Drugs (HSD) in public hospitals checklist
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