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ACAT Aged Care service Medicare Australia

ACAT send eACCR
to Medicare
Australia

Rejected

Rejected

Medicare 
Australia system 
validates eACCR

Aged Care service 
views eACCR
Downloaded into services 
software/viewable on Medicare 
Australia website

Medicare Australia 
processing team 
intervention

Medicare Australia 
processing team 
intervention

Medicare Australia 
system automatically 

populates claim screen

Held for further 
investigation

Held for further 
investigation

Accepted

Accepted

Aged Care service sends 
RER or ACFI etc in the form 
of electronic events to 
Medicare Australia

Aged Care service 
fi nalises claim

Aged Care service 
sends fi nalised claim 
to Medicare Australia

Medicare Australia 
fi nalises claim

Medicare Australia 
certifi es claim to Aged 

Care service

Claim downloaded into 
service’s software/
viewable on Medicare 
Australia website

Payment statement and 
reconciliation
Downloaded into service’s software/
viewable on Medicare Australia 
website/hard copy produced (optional)

See Glossary 
for an explanation 
of acronyms.


