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Health Professional Online Services (HPOS)

Quick Reference Guide 1: logging onto HPOS with a PKI
individual certificate

Step 1 From the HPOS logon page, select Logon with PKI from the panel at the top right.
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Step 2 The Choose a digital certificate pop up window will appear.

Select your HPOS digital certificate from the list displayed. Once selected, the certificate name will be highlighted in
blue.

If you are unsure of the correct certificate, click the View Gertificate button.
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Step 3 Click OK to proceed with log on or Cancel to return to the HPOS logon page.

www.medicareaustralia.gov.au



The Cryptographic Service Provider pop up window will appear.

Enter your User Pass Phrase for this certificate and click OK to proceed with logon or Cancel to return to the HPOS

logon page.
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Erter Uger Pass Phoase:

The HPOS Terms and Conditions of Use and Access will appear.
Select | agree to proceed to the HPOS home page.

If you select | decline an information message at the top of the screen will read /n order to access HPOS you need to

select | Agree to the Terms & Conditions.

The HPOS home page will appear.

(o ak
Australian Govermment
Medicare Amstralin
] Tour an kane Homo

o Al fama Hide alldema | Health Professional Online Services

Heam My datails
Approved Pathology Collectian
Centre Services » Prdee peigongl detaly
Australlan Childhood = Cureeter munmbrer duti
Immuizstlen Fegister = 2ud 2 new locatien

Medicare Serdoes -

Notlonol Bowel Cancer
Scroening Program

« My email

Patlont Verlloasilon - s Emmal Lediy
Prescription Shapping -

Imlprmasion Program
Email fnciiny

Forms

Satlc comtent was last modifeed on 8 Fobouary 2003

Rosources i

Adminlzrathee Positon
Stalamants

Educatlion

) LoncuT

Health Professional Online Services

Loggad Im na: 0R ERAM
BRERETO#M

Date: 25 June 2002

Lask acceses 73 June 3005

{Zuy accass beston
i Uisat Guises

7 el

B Giossany

¥ & Conisdus

For more information visit www.medicareaustralia.gov.au then go to For health professionals > HPOS
or call 1800 700 199" (option 5).

*Call charges apply.
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