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Step 1 Logon to HPOS using your PKI individual certificate.

Step 2 The HPOS home page will display. Select Track and Scale.

Step 3 The Track and Scale home page will display. Two services are available - view scaling details or view location s19AB 
exemption details.

Quick reference guide—using Track and Scale

Health Professional Online Services 
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Step 4 To view scaling details select Track and Scale—Scaling details or to view location s19AB exemption details select 
Track and Scale—Location s19AB Exemption details.

Track and Scale—Scaling details
The Track and Scale—Scaling details page will display the following:

the date your scaling started•	

the end date of your obligation period•	

the total time credited—this is the total number of years and days credited to you since the start of your eligibility •	
under track and scale. This total is rounded up to show whole years and days and is the actual time credited to 
your obligation end date. The total time credited is made up of the number of days or part days credited within 
eligible months. For example, 20.1 days credited in a month will be credited as 21 days to the total time credited

the revised scaled end date—this is your obligation end date minus the total time credited.•	

The Scaling Outcomes section of the table may display the following fields.

RA1 Schedule Fee totals•	 —these totals are not included in the monthly threshold and are displayed for 
information purposes only.

A dash (-)•	 —indicates there were no eligible schedule fee totals for that RA location in that month or you were not 
included in scaling for that month.

Days credited by month•	 —displays whole credited days. Part days will be rounded up or down, for example: 

-	 20.1 days will display as 20 

-	 12.9 days will display as 13

-	 the total time credited will always be rounded up.

Credited time will only be applied:

if the total schedule fee amounts claimed meet the threshold for that month•	

in accordance with the RA with the highest volume of schedule fee totals. For example RA2 claims = $4000,  •	
RA4 claims = $20 000, time will be credited for RA4 only.
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At the bottom of the Scaling Outcomes table you can view Deferral Periods. 

Deferral periods are only applicable to MRBS/BMP scheme participants and will display the full period of deferral in 
years/months/days.

To access Location Schedule Fee Totals select View Details in the Scaling Outcomes section for the relevant month. 

The Location Schedule Fee Totals page will display:

all the locations that were eligible for scaling for that month•	

the Schedule Fee Totals claimed for that location•	

the locations in RA order.•	
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Track and Scale—Location s19AB Exemption details  
The Track and Scale home page will display. Select Track and Scale—Location s19AB Exemption details.

The Track and Scale—Location s19AB Exemption details page will display.

To view the most recent s19AB exemptions issued for a location, look under the column heading Exemption Status. 
This column will display either:

Active•	 —there is a current s19AB exemption

Expired•	 —an s19AB exemption for this location has expired

Blank/null•	 —the location is not covered by a s19AB exemption.

Note: reminder notifications will be sent three months before the expiry of an s19AB exemption. Reminder 
notifications will only be sent if an exemption is over the three month period.

The following columns can be sorted by selecting the drop down arrow: 

Provider number•	

Exemption status•	

Exemption end date.•	

For more information go to www.medicareaustralia.gov.au then For health professionals > HPOS or call 1800 700 199* 
(option 5).

*Call charges apply
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